
Updated COCOO Practitioner Guidelines for Treating Emergency Patients During Covid-19 
April 1, 2020 

 

Adapted from: COCOO Quick Reference Guide (March 23, 2020), current as of 1 April 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

START 

Do I have the necessary PPE to 

provide that emergency care? (refer 

to PIDAC “Infection Prevention and Control 

for Clinical Office Practice”) 

No 

Arrange for referral to 

alternate care, if possible 

Yes 

Am I able to…? 

□ Schedule patients to avoid ANY overlap in 
waiting/common areas  

□ Space chairs in waiting/common areas to 
create 2m spacing? 

□ Provide physical barrier for reception staff 
and maintain 2m physical distancing? 

□ Remove all non-essential items in waiting 
room, common areas and 
consultation/treatment rooms? 

□ Place patient into consultation/treatment 
rooms immediately following screening? 

□ Disinfect all areas patient was in contact 
with after each patient encounter, before 
the next patient encounter? (refer to PIDAC 

“Infection Prevention and Control for Clinical 
Office Practice”) 

No 

Screen all patients using the PHO 
Self Assessment Tool? All patients 
must be screened THREE times: 

□ By phone 
□ At the door (i.e. signage) 
□ At reception  

 

Yes 

If ANY POSITIVE screen 

 

Advise patient MUST… 

□ Wear a surgical/procedural mask, if 

tolerated (if patient screened 

positive at your office) 

□ Go home/stay home and self-isolate   

□ Contact PHO for next steps  

 

If ALL screens are NEGATIVE 

 
Ensure that… 

□ Avoid all crowding in waiting/common 
areas. Strongly advise against use of 
waiting areas.  

□ Space chairs in waiting/common areas to 
create minimum 2m spacing  

□ Advise those accompanying patient only to 
enter facility if essential. 

□ Place patient into treatment room 
immediately following screening. 

□ Wear all and necessary PPE which MUST 
meet standards (refer to PIDAC “Infection 

Prevention and Control for Clinical Office 
Practice”) 

o Follow all DROPLET and CONTACT 
precautions, no exceptions. 

□ Provide only emergency care 
□ Disinfect all areas with previous patient 

contact before the next patient encounter 
(refer to PIDAC “Infection Prevention and 
Control for Clinical Office Practice”) 

 


